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LIMITED WARRANTY 
Windsor Industries, Inc. warrants new machines against defects in material and workmanship 
under normal use and service to the original purchaser. The warranty period is subject to the 
conditions stated below. 
2 YEARS FOR PARTS AND 6 MONTHS FOR SERVICE LABOR 
Exceptions: Rotationally molded polyethylene tanks carry a 6 year parts and 6 month service 
labor warranty. All RADIUSTM, and all AXCESSTM carry a 1 year parts and 6 month service 
labor warranty. Propane equipment has a 1 year parts and 6 month service warranty. The 
Onam engines have a 3 year manufacturers’ warranty. The Hondao engines have a 2 year 
manufacturers’ warranty. The engine warranty is administered through the engine manufacturer 
and must be repaired at an authorized service center. 

The warranty commences on the purchase date by the original end user from an authorized 
Windsor Agent, subject to proof of purchase. The Installation and Warranty Registration Form 
must be completed and returned immediately at the time of purchase. If proof of purchase 
cannot be identified, the warranty start date is 90 days after date of sale to an authorized 
Windsor distributor. Parts replaced or repaired under warranty are guaranteed for the remainder 
of the original warranty period. 

Quadra warranties its equipment to the original end user only. The warranty period begins on 
the date of installation to the end user, provided the Installation and Warranty Registration Form 
has been filled out and returned to Quadra headquarters in Englewood, CO. within 30 days of 
delivery. Quadra will, at its option, repair or replace without charge parts that fail under normal 
use and service when operated and maintained in accordance with the Owner‘s Guide and the 
preventative maintenance schedule where applicable. 
STATED WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED. 
Any statutory implied warranties, including any warranty of merchantability or fitness for a 
particular purpose, are expressly limited to the duration of this written warranty. Windsor will not 
be liable for any other damages, including but not limited to indirect or special consequential 
damages arising out of or in connection with the furnishing; performance, use or inability to use 
the machine. This remedy shall be the exclusive remedy of the buyer. 
THIS WARRANTY SHALL NOTAPPLY TO: 
1. 
2. 
3. 

Any product that has been subject to abuse, misuse, neglect or unauthorized alteration. 
Products that have experienced shipping or freight damage. 
Parts that are considered normal items consumed in day to day operation. Rubber parts 
such as flaps, skirts, seals, squeegee rubbers, squeegee caster wheels, radiator hoses, 
vacuum hoses, or impeller hoses. Normal maintenance items such as filters, belts, anti- 
freeze, lubricants, hydraulic oils, or shop supplies. 
Repairs necessary to correct any failure due to improper pre-delivery service and 
inspection by the selling dealer. 
Excessive time for cleaning units in preparation for repair. 
Electrical items such as light bulbs, fuses and connectors. r h i s  includes head &tail lights]. 
Any repairs resulting from poor initial service work or improper diagnosis. 
Tune-up parts such as plugs, plug wires and condensers. 
Brooms and brushes that fail due to workmanship will be replaced on a pro-rated basis for 
the first 12 months. Proof of purchase must be submitted to Quadra warranty and Service 
Department before credit will be issued. 

10. Tires that fail due to workmanship will be replaced for 90 days from date of purchse. Any 
failure that occurs after 90 days will be reimbursed on a pro-rated basis for 12 months. 

11. Battery warranties are handled directly with the manufacturer (Douglas, Exide, Trojan). 

If difficulty develops during the warranty period, contact the authorized Windsor Agent from 
whom the product was purchased. Windsor, Inc. may elect to require the return of components 
to validate a claim. Any defective part to be returned must be shipped freight pre-paid to an 
authorized Windsor Distributor/Service Center or to the Windsor factory. 
USE OF PARTS NOTAPPROVED BY WINDSOR, INC. 
WILL VOID ALL WARRANTIES. 
This warranty is in lieu of all other warranties, expressed or implied and releases Quadra from 
all other obligations and liabilities. Quadra is not responsible for the cost of repair performed by 
persons other than those specifically authorized by Quadra. This warranty does not apply to 
damage or loss of income due to malfunctioning of the machine. Use of parts not approved by 
Quadra may void the warranty. 
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